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|. OBINUE NOJIOKEHMUA.

1.1. Hacrosimuit Konekc atuku u ciny>ke0HOT0 noseienus pabotuukos (nanee — Koaekc)
MKOY bernunkas mkona «PocTok» (manee — YupexkaeHHE) OCHOBAH Ha TOJIOKEHHUSIX
Konctutyuuu Poccuiickoit @enepanuu, @enepanbHoro 3akoHa ot 25 nexadps 2008 roga
Ne 273-®3 «O npoTUBOAECHCTBUM KOPPYNLHMHM», UHBIX HOPMATUBHBIX MPAaBOBBIX aKTOB
Poccuiickoit denepanuu, a Takke Ha OOLIEMPU3HAHHBIX HPABCTBEHHBIX MPUHIMIAX U
HopMax Poccuiickoro o61iecTBa u rocynapcTna.

1.2. I'paxxnanun Poccwmiickoit deneparuu, MmocTynaromuidi Ha paboTy B YUpekIeHUE,
00s13aH O03HAKOMUTHCS ¢ TosioxkeHussMu Kojekca um coOmrogaTe X B MpoIEcce CBOEH
JIEATEIbHOCTH.

1.3. Ienpto Komekca siBisieTcss yCTaHOBJICHHE STUYECKUX HOPM M TMPABUI CITY>KEOHOTO
MOBEICHUS PAa0OOTHUKOB JIJISl JOCTOMHOTO BBIMOJHEHUSAMHU UMU CBOEH MpodecCUuoHaIbLHOM
JNEATEIbHOCTH, a TaKKe COJICWCTBUE YKPEIUICHUIO aBTOPUTETA  YUPEKICHUS,
oOecrieyeHre eTMHBIX HOPM MTOBEACHHS paOOTHUKOB.

1.4. Kogekc ciayxuT OCHOBOM aisi (OpMHpOBaHUS JOJKHOW MOpPalud B KOJUIEKTHBE,
YBXUTEIHLHOT'O OTHOIICHUS K JIEATEILHOCTH Y UPEKICHHS B 00IIECTBEHHOM CO3HAHUH, a
TaKk)Ke CIOCOOCTBYET TMOBBIMICHUIO OOIIECTBEHHOTO CO3HAHUSI M HPABCTBEHHOCTHU
pabOTHUKOB, UX CAMOKOHTPOJISL.

1.5. Kogexc mnpu3BaH NOBBICUTH 3(PPEKTUBHOCTH BBHINOJHEHUS PaOOTHUKAMU
VYupexaeHus: CBOUX JOHKHOCTHBIX 003aHHOCTEH.

1.6. 3nanne u coOmroneHue paboTHUKOM Yupexaenus Komekca sBisercs OIHUM U3
KPUTEPUEB OLIEHKH KadyecTBa €ro Mpo(ecCHOHaIbHOW JEATENbHOCTH U CIIY>KEOHOTO
MOBE/ICHHUSI.

1.7. Hacrosmuii Komekc MOMICKUT ONyOJIMKOBAHUIO Ha O(HIIMATBPHOM CaiTe
VYupexaenust B *HOOPMAIMOHHO-TEIICKOMMYHUKAITMOHHOM ceTr VIHTEpHET.

Il. OCHOBHBIE NPUHLUIIBI U TIPABUJIA CJOYXEBHOI'O NIOBEJIEHUSA
PABOTHHUKOB YYPEX/JIEHUWSI.

2.1. PaGotHuku VYupexaeHHs, CO3HaBas OTBETCTBEHHOCTb IE€pel TOCYAapCTBOM,
0O0IIIECTBOM U Ipaxk/laHaMu, 00sI3aHbI:

- HCHOJNHSATH JIOJDKHOCTHBIE  OOSI3aHHOCTH  JOOPOCOBECTHO M HAa  BBICOKOM
npodeccruoHaIbHOM YPOBHE;

- cobmonate TpeOoBaHUsl 3akoHoAarenbcTBa Poccuiickoit denepaniu U BHYTPEHHUE
JIOKAJIbHBIE aKThl Y UPEKICHUS;

- OCYLIECTBIISITh CBOIO JIESATENIBHOCTh B IpEJEIax CBOMX IOJHOMOYUN U MOJHOMOYMMA
YupexaeHus;

- TIPY HCTIOJIHEHUH JOJKHOCTHBIX OOS3aHHOCTEH HE OKa3bIBaTh MPENNOYTCHHS KaKHM-
1160 mpodeccuoHaNbHBIM UM COLMAIBHBIM TPYIIAM U YUPEKICHUSM, OpraHu3alusM,
OBITh HE3aBUCUMBIMU OT BJIUSHUSI OTJEIBHBIX JOKHOCTHBIX JIUI U aIMUHUCTPATUBHOTO
JTaBJICHUS;

- co0JII0/1aTh COLMANIBHYIO CIIPABEIMBOCTh U PaBHOIIPABHO PACHPEEISITh COLIMAIbHbBIE
peCypCHI C LENbIO paclIUPEHUs] BHIOOpPA U BO3MOXKHOCTEH JIJIsl BCEX KOHTPAreHTOB, B TOM
qucie, Uil HEMMYIUX, COUMAIbHO YA3BUMBIX M JAPYTUX JIHI], OKa3aBIIUXCS B TPYIHOH
JKU3HEHHOM CUTYallVH;

- UCKJIIOYaTh JEHCTBUS, CBA3aHHBIC C BIUSHUEM KAKUX-TMOO JTUYHBIX, UMYIIECTBEHHBIX
(puHAHCOBBIX) U HMHBIX MHTEPECOB, MPEMSATCTBYIOMIMX JOOPOCOBECTHOMY HCIIOJIHEHUIO
JIOJPKHOCTHBIX 00S3aHHOCTEM;



- coOiromaTh TpU HUCHOJHEHWH JOJDKHOCTHBIX —OOS3aHHOCTEH  yCTAaHOBJICHHBIE
dbenepadbHBIMM 3aKOHAMH, MHBIMH HOPMATHBHBIMHU TPaBOBBIMU akTamu Poccuiickoit
@denepallui ¥ BHYTPEHHUMH JIOKAJBHBIMH aKTaMU YUpEeXJCHHUS OrpaHUYEHUS U
3aIpeThl;

- co0moaaTh HEUTPaTbHOCTh, MCKIIOYAIONIYI0 BO3MOXKHOCTH BIIMSHUSI Ha CIYXKEOHYIO
JESTENBHOCT PEIICHUN MOJUTUYECKUX MMapTUH, MHBIX O0OIIECTBEHHBIX 00bEeTUHEHUM;

- coOmo1aTh HOPMBI CIY>)KEOHOW M TPOQPECCHOHATBHOM AITUKH, MpaBuia JEIOBOrO
MOBE/ICHUS U OOILICHUS;

- MPOSIBIATH KOPPEKTHOCTh M BHUMATEIBHOCTh K TpakJaHaM U JOJDKHOCTHBIM JIMIIAM
IPH CITYKEOHBIX KOHTAKTaX C HUMU;

- IPUHUMATh MEPHI 110 HEJOMYILEHUIO JIF0OOH BO3MOXHOCTHA BO3HUKHOBEHUSI KOH(IIUKTA
UHTEPECOB;

- He JOIyCKaTh KOPPYMHIIMOHHOTO TIOBEJCHMS, B TOM YHUCJIE BO3JIEPKUBATHCS OT
MOBEJCHUS, KOTOPOE MOXET BOCIPUHUMATBHCS OKPYKAIOIMIMMH Kak oOelaHhue WU
NpeIIoKeHNe Jaud B3SATKH, JHOO KakK corjiacue MPUHATh B3SATKY, WM KaK Mpockda
(HaMeK) O Jlaye B3SITKH, a TaK)Ke MPOTHUBOJICHCTBOBATH JTIOOBIM MPOSBICHUSM KOPPYIIIUU
U TIPOYMM 3JI0YNOTPEOIEHUSAM B Y UpexKACHNUH;

- YBEIOMJIATh PYKOBOJICTBO YUpEKICHUs, OpraHbl MIPOKYpaTyphl U MHbIE (pelepalibHbIe
rOCy/apCTBEHHBIE OpraHbl 000 BCEeX clydasx oOpalieHus K HUM KaKuxX- JHOO JIHIl B
HEJSIX CKIIOHEHUSI K COBEPIICHUIO KOPPYIIIMOHHBIX PAaBOHAPYIICHHUI;

- HEe3aMEeJUIMTENIbHO YBEJOMJIATh CBOETO HEMOCPEICTBEHHOTO PYKOBOJIUTENS, a TaKXKe
PYKOBOJICTBO YUpEXKACHHS O CTaBIIMX HM3BECTHBIMH (haKTax KOH(IMKTa HMHTEPECOB U
KOPPYMNIIMOHHBIX TPOSBIEHUH B YUpeKIEHUHU, OOCTOSATENbCTBAX U  JEHCTBUSAX
(Oe3nelicTBUM) paOOTHUKOB YUpEKIEHUS M TPETbUX JIML, THOCTYKUBIIUX WU
CIIOCOOHBIX TMOCHYXUTh NPUYMHAMU BO3HUKHOBEHUS B YUpEXKIECHUU KOHQIMKTA
MHTEPECOB W/WIM KOPPYIIIMOHHBIX MPOSBICHUH, a TaKkKEe O MPUUYMHEHUU (BO3MOKHOM
MPUYMHEHUN) Bpeaa Y UpexICHUIO;

- JIOBOJIUTh JO CBEJCHUS HEMOCPEJCTBEHHOI'O WJIM BBIIIECTOSIIET0 PYKOBOJAUTENS
UHGOPMALIUIO O TOM, YTO Kakoe-TMOO WO mpeasnaraet paboOTHUKY YupeKIeHUs
COBEpIIUTh HE3aKOHHBIM, HENMPABOMEPHBIM WM MPOTUBOpPEYANIUNA TpeOOBaHUSAM K
CIIy’k€OHOMY TIOBEJIEHUIO TMOCTYNMOK WM KaKUM-TUOO HWHBIM O0pa3oM HapylIUTh
3akoHoaaTeNbcTBO Poccuiickoit denepannu u Hacrosiumit Kogeke, o m0ObIX CTaBIIMX
U3BECTHBIX (D)aKTaxX B OTHOIICHUH COBEPIICHHBIX JIMOO TOTOBSIIMXCS TMPaBOHAPYIICHUIN
CO CTOPOHBI JPYTUX PAOOTHUKOB Y UpPEKACHUS;

- He pasrjiamarh ¥ He MCIOJb30BaTh HEHaAJeXalluM o0pa3oM CBEIECHHUS, OTHECEHHbIE
3akoHoAaTtenbcTBOM Poccuiickoit ®enepanuu K CBEEHUSM KOH(PUACHIIMAIBHOTO
XapakTepa U ciayxeOHyo nHpopMaIuio (CBeIeHUsI OTPAHUYCHHOTO PACTIPOCTPAHEHUS), a
TaK)K€ HWHBIE CBEJCHMS, CTaBIIME H3BECTHHIMU B CBSI3U C HCIOJHEHHUEM TPYJIOBBIX
00s13aHHOCTEMN;

- obecneunBaTh 3alIUTY MPaB U CBOOOJ 4YeJIOBEKAa W TpakIaHUHA MPH 00paboTKe ero
MEPCOHAIBHBIX JIaHHBIX, B TOM YMCJIE€ 3allUTHI MPaB Ha HEMPUKOCHOBEHHOCTh YaCTHOM
YKU3HHU, JINYHYIO U CEMEHHYIO TailHy B COOTBETCTBUU ¢ DepepaibHbIM 3aKOHOM OT 27
utoiig 2006 roga Ne 152-03 «O nepcoHaNbHBIX JAHHBIX;

- HE JIONyCKaTh OKa3aHUs BO3JEHCTBHMS Ha CBOMX KOJUIET B LENAX MPUHITHUS
MPOTUBO3aKOHHOTO U (MJIM) HEOOOCHOBAHHOT'O PEILICHUS;

- BO3JEPKUBATbCA OT TOBEJIEHHUS, KOTOpPOE€ MOIJIO Obl BBI3BaTh COMHEHUE B
NO0OpPOCOBECTHOM  HCIIONIHEHWH  TPYAOBBIX — OOsi3aHHOCTEH, a Takke u3lerarb



KOH(JIMKTHBIX CHUTYallud, CIIOCOOHBIX HAHECTH YIIEpO pEermyTalud WIH aBTOPUTETY
PabOTHUKOB YUpexaeHUsS 1/ WiIH Y UpeKICHHIO;

- HE JIOIyCKaTh MPOSBICHUIN (opMaan3Ma, BHICOKOMEPUS, HEYBAKUTEIbHOTO OTHOLIEHUS
K 3aKOHHBIM IIpoch0aM M TpeOOBaHUSAM TIPaKJaH B CBA3M C MCIIOJIHEHHEM TPYIOBBIX
00s13aHHOCTEM;

- BO3JIEPKUBATHCS OT MYOJIMYHBIX BBICKA3bIBAaHUM, CYKJIEHUH M OLIEHOK B OTHOIICHHUH
YupexieHus, €clid 3TO HE BXOJUT B 0053aHHOCTH paOOTHHUKA,

- co0nroaaTh KOH(MUIECHIIMAIBHOCTh HH(POPMAIIUU O KOHTPAreHTe, Kacalolencs yCIoBHi
€ro J>KU3HENEATEIbHOCTH, JIMYHBIX KA4ecTB W MpoOJieM, NMPUHUMATh MeEphl Ui ee
oOecreyeHus,

- HE HCIONb30BaTh CIYKEOHOE NOJOKEHHE I OKa3aHUs BIMSIHHUS Ha JESITEIbHOCTb
rOCyJapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIpPaBJIEHUs, OpraHU3alui,
JIOJDKHOCTHBIX JIMI, TOCYAApCTBEHHBIX M MYHUUUIAIBHBIX CIYKAIIUX IPU PELICHUU
BOIIPOCOB JINYHOT'O XapakTepa;

- YB@XUTEIbHO OTHOCUTBCS K JESITEIBHOCTH MPEACTABUTENICH CPEACTB MacCOBOM
uHpopManuu 1O WHGOPMHUPOBAHUIO OOIIECTBA O padoTe VYUpexKIeHHs, a TakkKe
OKa3bIBaTh COJICHMCTBUE B MOJYYEHUHU JIOCTOBEPHON HMH(OpMAIMU B YCTAaHOBJICHHOM
HOPSAJIKE;

- TOCTOSSHHO CTPEMHUTbCS K OOECIeueHHI0 KaK MOXKHO Oozee 3(pQexkTuBHOTO U
HPKOHOMHOTO  pacHopspDKeHUsT (UHAHCOBBIMHU  CPEICTBAMHM, WHBIM  HMYIIECTBOM,
MaTepUATIbHO-TEXHUYECKUMU U IPYTUMHU pecypcamu Y upekIeHUs;

- HE HCIMOJb30BaTh UMYIIECTBO YUPEKIEHUS B LIENIAX, HE CBSI3aHHBIX C MCIOJHEHHEM
TPYIOBBIX O0S3aHHOCTEH, a TAK)KE HE TIEPe/IaBaTh €ro B TAKUX IEJSX UHBIM JIUIAM;

- coOroaaTh NMPUHIUIBL U TpeOOBaHuUsA, ycTaHOBIEHHbIE DenepanbHbIM 3aKOHOM OT 5
ampesst 2013 roga Ne 44-03 «O KOHTpAKTHOM cucTeMe B chepe 3aKyImoK TOBApOB, padoT,
yCIyT ajisi o0ecreueHus rOCyJapCTBEHHBIX W MYHUIIMNAIBHBIX HYXKI» U U3JIaHHBIC B
COOTBETCTBUU C HUM BHYTPEHHHE JIOKAJIbHBIC aKThl Y UPEIKICHHUS;

- HE CO03/1aBaThb CBOMMHM JECUCTBUSIMH HEOOOCHOBAHHbBIE MPEUMYILIECTBA ISl KaKUX-THMOO0
YYaCTHUKOB 3aKYIIOK;

- OXpaHATh OKPYXAIOLIYI0 Cpely, KaK OCHOBY >XHM3HM U JEATEIbHOCTH HapoJlOB,
MPOKUBAIOIIUX Ha TeppuTopuu Poccuiickoin Penepanuu, B LEISIX PALHMOHAIBHOTO
UCIIOJIb30BAHUSI MPHUPOAHBIX PECYpCOB, HUX COXpPAaHEHUS M BOCCTAHOBJIEHUS B
cooTBeTCTBUU C TpeboBanusimMu DenepanbHbIX 3akOoHOB Poccuiickoit Dexepanuu OT
10.01.2002 Ne 7-®@3 «O06 oxpane okpyxkatomen cpeab», oT 04.05.1999 Ne 96-03 «O6
oxpaHe arMoc(epHoro Bo3ayxay, ot 24.06.1998 Ne 89-d3 «O06 oTxoaax MpoU3BOACTBA U
OTPeOICHUS;

- coOmonate TpeboBanus dexepanpHoro 3akona ot 6 mapra 2006 roga Ne 35-03 "O
npotuBojaeiicTBun Teppopusmy". C uenbio obecrneueHuss 0€30MacCHOCTH JIMYHOCTH,
oOliecTBa M TOCYAAapCTBa OKa3blBaTh COJEHCTBUE B BBISIBICHHUM, MPEAYIPEXKICHUHU,
IIPECEUEHUH, PACKPBITUM U PACCIIEIOBAHUU TEPPOPUCTUUECKOIO aAKTa, CBOEBPEMEHHO
UHPOPMHUPOBATh HACEJCHHE O BO3HUKHOBEHHHM YIPO3bl TEPPOPUCTUYECKOTO aKTa u
OpraHu3aluu AESITeIbHOCTH 10 TPOTUBOACHCTBHUIO €r0 COBEPIICHUSI.

2.2. PabotHuk VYupexIeHHs, HaACJICHHBI OpraHU3alOHHO-PACTIOPAIUTENIbHBIMU
MOJIHOMOYHSIMU 110 OTHOIIIEHUIO K IPYTUM paOOTHUKAM YUPEKACHUS, JOHKEH OBITh IS
HUX oOpa3uoMm mnpodeccuoHanu3ma, Oe3ynpeyHol penyTalud, CBOUM JHYHBIM
MOBEICHUEM I0AaBaTh MPUMEP YECTHOCTH, OECIIPUCTPACTHOCTU U CIIPABEATUBOCTH.

2.3. PabotHuk VYupexIeHHs, HaJACJICHHbII OpraHU3alMOHHO-PACTIOPAIUTENIbHBIMU
MOJTHOMOYHSIMH 110 OTHOILIEHUIO K APYTUM paOOTHUKAM Y UpEKACHUS:



- IPUHUMAET MEPHI 10 MPEIOTBPALICHUIO U YPETYIUPOBAHHUIO B KOJUIEKTUBE KOH(IUKTA
MHTEPECOB, MO MPEAYNPEXKACHUIO KOPPYNIMH, BKIIOYas Mephbl M0 HPEJOTBPAILECHUIO
KOPPYHIIMOHHO-OMACHOTO TIOBE/ICHUS;

- COJICHCTBYET YCTAHOBJICHHIO U MOJAEPKAHUIO B KOJJIEKTUBE 3JI0POBOTO MOPAJIbHO-
IICUXOJIOTUYECKOT0 KIIUMaTa;

- [IpY ONpeeNeHNH 00beMa U XapaKkTepa opy4aeMoi JpyruM paboTHUKAM Y UpexIeHUs
paboThl PYKOBOJCTBYETCS NPHUHLMIIAMHM CIPABEIIMBOCTH, Y4€Ta JIMYHBIX M JEIOBBIX
Ka4yecTB, KBATM(PUKALIUU U ONbITa TOAYNHEHHBIX;

- HE JOIyCKaeT I0 OTHOLICHHIO K IOJYMHEHHBIM paOOTHMKaM HEOOOCHOBAHHBIX
IPETEH3Mil, a Takke (PaKTOB rpyOoOCTH U OECTaKTHOCTH;

- MPOSIBISET 3a00Ty O MOJYMHEHHBIX, BHUKAET B MX MPOOJIEMBI U HYX/bI, COJIEHCTBYET
NPUHATHUIO 3aKOHHBIX U OOOCHOBAHHBIX pEIIEHUH, CIOCOOCTBYET NMPOo(ecCHOHaILHOMY U
JOJDKHOCTHOMY POCTY PaOOTHHKOB;

- OKa3blBaeT MOJJAEPKKY M TOMOIIb MOJOJbIM CHEIHAIUCTaM B TNPUOOpPETEHUU
po¢eCCHOHAIBHBIX HABBIKOB.

2.4. PabotHuku VYupexJaeHHs, HaJeleHHblE OpPraHU3alMOHHO-PACIOPSIAUTEIbHBIMU
MOJIHOMOYHUSIMUA MO OTHOIIEHHUIO K JAPYTMM pabOTHUKAM, HECYT OTBETCTBEHHOCTh B
COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickonn ®enepannn 3a ACUCTBHS WIU
0e31eHCTBUST MOJUMHEHHBIX PaOOTHHUKOB, HApyIIAIOUUX NPUHIMIBI STUKH U IpaBUiIa
CIIy’)keOHOTO TIOBEJIEHUS, €CIM OHM HE MPHUHIM Mep, YTOObl HE JOMYCTUTh TaKUX
JIEUCTBUN WK 0e31eCTBUNA.

I111. 9TUKA NOBEJAEHUSA PABOTHUKOB YUPEXJIEHUS.

3.1. PaGotHuku YupexaeHHs B CBOEH ACATEIBHOCTH MCXOAST U3 KOHCTUTYLMOHHBIX
MTOJIOXKEHUH O TOM, YTO YEJIOBEK, €0 IIpaBa U CBOOOIBI ABJISIOTCS BBICIICH IICHHOCTBIO, U
KKl TpaKJIlaHUH MMEET MPaBO Ha HEMPUKOCHOBEHHOCTh YACTHOM JKM3HH, JIMYHYIO U
CEMEUHYIO TaiHy, 3allUTy YECTH, JOCTOMHCTBA, CBOETO JOOPOTO UMEHHU.

3.2. PaGoTHuku YupexaeHus o0s3aHbl:

- coOMI0IaTh OOIIEPUHSITHIC STHYECKHE HOPMBI U TIpaBUjia JCIOBOTO MOBEEHUS, OBITh
BEIKJIMBBIMHU, 100pOoKeNaTeIbHBIMU, KOPPEKTHBIMH, MPUHITUITHATBHBIMH,
BHUMATEJIHHBIMH, MPOSBIATH TEPIIUMOCTh U HETPEB3SATOCTh B OOIICHUH C TpakJIaHaMu
1 KOJUIeTaMH, pAOOTHUKAMHM JIPYTUX OpraHU3aInii;

- IPU3BaHbI CIIOCOOCTBOBATh CBOMM ITOBE/ICHUEM YCTaHOBJICHHUIO B KOJUICKTHUBE JCIOBBIX
B3aMMOOTHOIIICHUM, OTHOIICHWN MAapTHEPCTBA, B3aUMOYBAXKCHHMS M B3aMMOIIOMOIIH,
KOHCTPYKTHBHOTO COTPYAHUYECTBA APYT C IPYTOM;

- JIOJKHBI TIPOSIBIISATh YBKEHHE K OOBIYAasiM M TpaaulldsIM HapojoB Poccum u npyrux
rocyJIapcTB, YYUTHIBaTh KYJIbTYPHBICE M HHBIE OCOOCHHOCTHU Pa3IMYHBIX ITHUYECKHX,
COITMATBHBIX TPYIIN U KOH(PECCHUI;

- CTPEMHUTHCS B JIIO0OW CHUTYaIlMM COXPAHATHh JHUYHOE IOCTOMHCTBO, OBITH 00paslioM
MOBEICHHUSI, TOOPOIIOPSIOYHOCTH ¥ YECTHOCTH BO Beex cdepax oOIMeCTBEHHOU KU3HH,

- JOJKHBI M30eraTh JUYHBIX W (PMHAHCOBBIX CBSI3€H, CIIOCOOHBIX HAHECTH YIIEpO HX
YECTH U IOCTOMHCTBY, PENyTALIMU Y UPEKICHUS.

3.3. Kputuka umeronmxcs HEIOCTAaTKOB B paboOTe CO CTOPOHBI PYKOBOAMTENS WU
KOJUIET JOJKHA OBITh OOBEKTHBHOM, B3BEUICHHOW, MPUHIIUIHUATILHON M ¢ MMOHUMaHHEM
MPUHUMATHCS TEM paOOTHUKOM YUpexAeHUs, K KOTOPOMY OHa 0OpalleHa.

34. [Ilpm wuCHOTHEHMHM TPYIAOBBIX OO0sS3aHHOCTEH  PAOOTHUKM  YUpekKACHUS
BO3JICPKUBAIOTCSA: OT JIOOOTr0 BUAA BBICKA3bIBAHUN U JIEUCTBUN AUCKPUMHHAIMOHHOTO



XapakTepa I10 NIpU3HaKaM I10J1a, BO3pacTa, pachl, HALIMOHAIBHOCTH, fA3bIKa, TPAXK/IaHCTBA,
COLIMANILHOTO, UMYIIIECTBEHHOTO WJIM CEMEHHOTO MOJIOKEHHUS, UCXOS U3 MOJIUTUYECKUX
WU PEIIUTUO3HBIX MPEANOYTECHUHN, poJia 3aHATUNH M HUHBIX MUMEIOIIUXCA pa3Iuuui; OT
rpy0OCTH, TPOSBICHUN MPEHEOPEKUTEIHHOTO TOHA, 3aHOCYMBOCTH, MPEAB3SITHIX
3aMeuaHul, MPEeAbABICHUS HEMPABOMEPHBIX, HE3aCIy)KEHHBIX OOBHHEHUI; OT YIrpos,
OCKOpPOMTENIbHBIX BBIPAKEHUN WM PEIUIMK, ACUCTBHM, OT HEHOPMATHBHOW JIEKCHKH,
MPENSATCTBYIOMINX HOPMAJIBHOMY OOIICHUIO WM MPOBOLUPYIOMIUX MPOTUBOIIPABHOE
MOBEJ/ICHHUE.

3.5. PaGortHuku VYwupexiaeHus HOHKHBI ObITh BEXIUBBIMHU, 100pOKETATEIbHBIMHU,
KOPPEKTHBIMH, BHUMATEIIbHBIMH, MPOSBISATH TEPHIEHUE U YBaXKEHHUE B OOLIEHUU C
rpakJlaHaMH U KOJUIETAMH.

3.6. He nomyckaercs oOcyxJeHue pabOTHUKAMH HEJIOCTAaTKOB M JIMYHOM KU3HU CBOUX
KOJIJIET.

3.7. TloBenenue pabOOTHHMKA BCETJa W TPH JIIOOBIX OOCTOATENBCTBAX JIOJDKHO OBITh
0e3ynpeyHbIM, COOTBETCTBOBaTh BBICOKMM CTaHAapTaM MnpodecCHOoHaIu3Ma |
HPABCTBEHHO-3TUYECKUM TpUHIMNAM. HUYTO HE [JOKHO TIOPOYUTH JCIIOBYIO
pernyTaluio U aBTOPUTET pabOTHHUKA.

3.8. PaboTHUKY NpennuchiBaeTcs:  IMOCTOSIHHO KOHTPOJUPOBATH CBOE IOBEJECHUE,
YyBCTBA U SMOIIMHU, HE TIO3BOJISASI JIMYHBIM CHUMIIATUAM WJIM AHTUIATHSAM, HENPHUSI3HU,
HACTPOCHUIO WU JAPYKECKUM YYBCTBaM BIHATH Ha CIIy)KEOHBIE pEIIECHUs; YMETh
MPEABUICTh TIOCIEACTBUSL CBOMX JCUCTBUUA W pEIICHHWH;  oOpamarbCs OJMHAKOBO
KOPPEKTHO C KOJIJIETaMH, PYKOBOJCTBOM HE3aBUCHUMO OT UX CIY>KEOHOTO WU
COIMAJILHOTO TIOJI0KEHUSI.

3.9. B mporecce TenedoHHOTO OOIIEHUS] AOKHBI OBITH COOJIIOJCHBI CIEAYIOIINE
npaBuiIa:

3.9.1. PaGoTHMKaM aJMUHUCTPATUBHO-YMPABIEHYECKOTO TEpCOHANa: Ha BXOJAIIUE
BHEITHUE 3BOHKH CJIElyeT OTBEYaTh KAaK MOXXHO OBICTpee, MpU OTBETE HEO0OXOIUMO
Ha3BaTh HAaWMEHOBaHWE YUPEXKJICHHS U HAWMEHOBAaHHUE CBOErO0 CTPYKTYPHOTO
MOJIpa3/JICICHNsI; Ha BXOJSIIME BHYTPEHHUE 3BOHKHA HEOOXOIUMO IMPEACTABUTHCS; MPHU
3BOHKE BHYTPU YUpEKICHHS, pPaOOTHUKY HEOOXOAMMO TMPEACTABUTHCI, a TaKKe
MMOMHTEPECOBATHCS, MOXKET JIM COOECETHUK B JaHHBII MOMEHT YACIUTh BPEMS Pa3roBOpY;
IpU 3BOHKE B JIPYTME€ OpTraHW3allud HEOOXOJWMO Ha3BaTh CBOIO (pamMuiInio U UM,
JOJKHOCTh, O3BYYHTh Ha3BaHHWE YUPEKIEHUsS, CIPOCUTh, YAOOHO M COOECEeTHUKY
pasroBapuBaTh B JaHHBIM MOMEHT, 3aKaHYMBATh Pa3rOBOp, KaK MPABWIO, OJDKEH
MO3BOHUBLINI;  €CIIM BOINPOC, MO KOTOPOMY pabOTHUKY HEOOXOJHUMO CBSA3aThCS C
KOJUIETaMH WJIM BHEIIHUMH IIPEACTAaBUTESIMU, HE SIBIISIETCSI CPOUHBIM, CIEAYET OT/aBaTh
MPEANOYTEHHUE CBSI3M MO DJIEKTPOHHOM mouTe. Eciu ke BOmpocC SABISIETCS CPOUYHBIM,
OJIHAKO TIPH 3TOM HEOOXOJIUMO JOHECTH JI0 coOeceqHrKa O0bIoi 00beM HHbOpMaInu,
TO TeleQOHHBIM 3BOHOK JOJDKEH OBITh TMPEIBAPEH SJICKTPOHHBIM COOOIIEHUEM,
coJiep KaIuM 3Ty HH(OpMAIIHIO B HEOOXOIUMOM O00BEME.

3.9.2. PabGoTHukaM MAEXypHOW CMEHBI OTAeNa mpuemMa U OoOpabOTKH SKCTPEHHBIX
BBI30BOB TIPH BEJICHUHM TeNe(POHHBIX pPa3rOBOPOB HEOOXOIMMO PYKOBOJCTBOBATHCS
o0IMMU TIpaBWJIAMH TPHUEMa BBI30BOB (COOOIIECHMI) U OOIUMU TIpaBIWIIaMH 00pabOTKU
BBI30BOB (COOOIIEHU) YTBEPKIEHHBIMH IMPUKA30M PYKOBOJIUTENS Y UPEKICHUS.

3.10. O6cyx)aeHue ¢ KoJIJIeraMy JJUYHBIX BOIPOCOB, PEIICHUE JTUYHBIX MPoOIIeM, a TaKxkKe
JUYHBIE pa3roBOopbl 1O TeiepoHy B pabodee BpeMs paclEeHUBAIOTCA  Kak
HEpErJlaMeHTUPOBAHHBIE NEPEPHIBHI.



3.11. Ilpm BO3HHKHOBEHHMH KOH(JIMKTHON CHUTyallMu MEXIy MOAPa3ACICHISIMH,
NPUOPUTETHBIM HANpPaBICHUEM peIIeHus KOH(MIMKTa SBIseTcs Y4YeT MHTEpPEecoB
YupexaeHus B LETOM.

3.12. Buemnuii Buj pabOTHUKOB YUpPEXKIEHUS TPH HCHOTHEHHH HWMH TPYHAOBBIX
00s13aHHOCTEN, B 3aBHUCHMOCTH OT YCJIOBUH HX HCIIOJHEHMsS, TOJDKEH CIIOCOOCTBOBAThH
YBQXHUTEIBHOMY  OTHOIIEHUIO  TIpaXJaH K  YUpeKIEHUIO, COOTBETCTBOBATH
OOLIENPUHATOMY  JAEJIOBOMY  CTWJIIO,  KOTOpPBIM  OTIMYAIOT  OPUIMAIBHOCTb,
CIEP’)KaHHOCTb, TPAJAULIUOHHOCTb, aKKypaTHOCTb. PaboTHUKN YupexaeHus coOolaoT
pPa3yMHYI0 JOCTaTOYHOCTh B MCIIOJB30BAHUHM KOCMETHUKH, FOBEIMPHBIX M3EIUN U UHBIX
YKpalIeHUN.

V. SAK/IIOYUTEJBHBIE ITOJIOKEHUS.

4.1. Ecnu y pabGoTHuka YUpexIeHHUs BO3HHMKAIOT 3aTPyJHEHUS B OTHOIICHUU
NOHMMaHMsl, JIMO0 mpuMeHeHus mnojoxkeHuid Komekca, oH BmpaBe o0paTuThbcs 3a
KOHCyJbTaluel (pa3bsCHEHUSIMH) K CBOEMY HEMOCPEICTBEHHOMY PYKOBOJHUTENIO, a
TAaKX€ K pYKOBOJACTBY Y UpEKICHHUS.

4.2. PykoBoauTenu BCEX YpPOBHEH YUpPEKICHHS HE HMEIOT IpaBa CKPbIBaTh OT
BBIIIECTOSIIETO PYKOBOJACTBA (DaKThl HEHAJIEKAIIETO WCIIOJHEHUS WX TMOAYMHEHHBIMU
paboOTHUKAMU CBOUX TPYJOBBIX 00S3aHHOCTEH.

4.3. PyKOBOJMUTENN BCEX YPOBHEH YUpEKJCHUS HE JOJIKHBI JIOMYCKATh MPECICAOBAHUEC
paboOTHUKOB YUpexJCeHHs 3a YBEIOMIICHHE WM MH(POPMUPOBAHHUE COOTBETCTBYIOIIETO
PYKOBOJUTEN, IpeaycMoTpeHHoe HactosamuM Kogekcom. B To ke BpeMs HE0OX0auMO
mpecekarh JoOble TOMBITKM PACHPOCTPAHEHUS] 3aBEIOMO JIOKHOW HHGOpMaINH,
HEMPOBEPEHHBIX WM HEMOATBEPKACHHBIX (DaKTOB C IEJbI0 OMOPOYHUTH PAOOTHHKA
YupexaeHus, He3aBUCUMO OT €I0 JI0JIKHOCTH.

4.4. 3amura pabOTHUKA OT MPOTUBOIIPABHBIX JIEHCTBUN TUCKPEAUTHPYIOIIETO XapaKTepa
SABJISICTCSI MOPAIBHBIM JIOJITOM PYKOBOJICTBA Y UpPEKICHHUS.

4.5. Ha paGorHMKa VYUpexIeHUs HE MOXET OBITh HAJIOXKEHO JUCIUILIMHAPHOE
B3BICKaHHE 3a TMpejocTaBiieHne uHpopmanuu o HapymeHun Kojekca, 3a KpPUTHKY
PYKOBOIUTENS WM KOJUIET MO OOCTOSTENbCTBAM, MPEAYCMOTPEHHBIM HACTOSIIUM
Konekcom.

V. OTBETCTBEHHOCTH PABOTHUKA YUPEK/JIEHUS 3A HAPYIIEHUE
KOJIEKCA.

5.1. Hecobmonenne Komexca MOXXET NMPUBECTH K aJMHHHUCTPATUBHOM, TPaskIaHCKO-
NPaBOBOM, JAMCHUUIJIMHAPHOW, YrOJOBHOM OTBETCTBEHHOCTH B COOTBETCTBUU C
3aKoHOJaTeNbcTBOM Poccuiickoit @enepanuu ¥ BHYTPEHHUMH JIOKAJIbHBIMU aKTaMU
Yupexaenus.



